
What are the Conflict Resolution Steps? 
The conflict resolution steps are a strategy used at the LDC to encourage children to step out their 

issues, air their grievances, and work out conflicts together.   

This will be a real focus for year 1 students in particular, in terms 3 & 4 (to prepare them for 

mainstream education).  

The steps provide a way for the children to: 

• Clarify what happened in a dispute 

•  Explore the emotions that caused and resulted from the conflict 

• Determined what caused the conflict 

• Explore other ways in which the conflict could have been dealt with 

• Practise more socially appropriate ways to deal with conflicts 

• Explore feelings once the conflict has been resolved 

Allowing the children to move through the steps gives the children a strategy to assert themselves 

appropriately. 

Using the Conflict Resolution Steps: 

 Use the attached poster to help you, if you feel this is relevant for your child. See the 

example below outlining how the steps may be used: 

Vanessa and Sandy were playing chasey in the playground. Vanessa got very excited and pushed 

Sandy over when she tried to tag her. 

1. Assure each child that they will get a chance to explain their thoughts and feelings. Start by 

asking both Vanessa and Sandy in turn, “What happened”  “Vanessa pushed me over while 

we were playing.” “It was an accident, I just wanted to tag Sandy ‘it’.” 

2. Ask both Vanessa and Sandy, “How did it make you feel?”  “I felt like Vanessa hurt me for 

no reason.” “I felt confused that Sandy was yelling at me.” 

3. Ask both Vanessa and Sandy, “What could you have done?”  “I could have listened when 

Vanessa said it was an accident. I could have noticed my feelings were getting too hot.” “I 

could have tried to be more careful and gentle with others while I was playing.” 

4. Ask both Vanessa and Sandy to try the idea  Vanessa & Sandy go out to play, and the 

conflict is forgotten.   
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What 
happened? 

How did it make 
you feel? 

What could you 
have done? 

Try your 
idea! 


